NATIONAL ASSOCIATION OF ADA COORDINATORS
FALL 2025 CONFERENCE AGENDA

NAADAC is providing a half-day preconference offering this November to share the deep ADA knowledge and experience of our
instructors with attendees who are relatively new to the ADA. Becoming an ADA coordinator or ADA professional can be
daunting, and the two preconference sessions will provide a foundation to inform the discussion that will take place during the
following three-day conference. Whether you are new to the ADA, or you feel you need a foundational refresher, the
preconference sessions will prepare you to better absorb the materials covered during the rest of the conference.

MONDAY, NOVEMBER 3, 2025
PRECONFERENCE SESSIONS

1:00 - 2:00
REGISTRATION

2:00-3:15
PRECONFERENCE SESSION: BASICS OF THE ADA FOR ADA COORDINATORS - PART 1
This session will provide an overview of the ADA from the perspective of John Wodatch, who was involved in the development and
passage of the ADA as well as the implementation and enforcement of Titles I, Il, and lll, and from the perspective of Stacey Peace, a
State ADA coordinator with extensive experience.
Presenters: John Wodatch and Stacy Peace

3:15-3:30
BREAK

3:30-4:45
PRECONFERENCE SESSION: BASICS OF THE ADA FOR ADA COORDINATORS - PART 2
This session, led by Jim Bostrom, Shelley Ducatt, Janel Bravo and Alyse Bass, will provide a foundational overview of issues related
to physical access, higher education, and employment.
Presenters: Jim Bostrom, Shelley Ducatt, Janel Bravo, and Alyse Bass

4:45
ADJOURN




TUESDAY, NOVEMBER 4, 2025
GENERAL SESSIONS

8:00-9:00
REGISTRATION & CONTINENTAL BREAKFAST

9:00 -9:30
WELCOME & OPENING
Presenter: Shelley Ducatt, NAADAC Board President

9:30-10:45
THE ADA AT 35—PIVOTAL EVENTS AND ACCOMPLISHMENTS
Setting the Stage to Move Forward
Presenter: John Wodatch

10:45-11:00
BREAK

11:00 -12:30
BEYOND 35—MOVING FORWARD TOGETHER
Panel discussion on the ADA, looking forward from the viewpoints of the three tracks.
Presenters: Jim Terry, Spencer Scruggs, and Alyse Bass

12:30 - 1:45
LUNCH

1:45-3:00
THE ADA COORDINATOR TODAY
The ADA Coordinator position is included in ADA Regs under Title Il. In this period of uncertainty, the ADA Coordinator position
combines knowledge of what has happened before and anticipates incorporation of new technologies and methods. A panel
discussion will address the role of the ADA coordinator, how this position can impact the communities in which they work, and how
knowledge drives change and impacts issues and topics of equality.
Presenters: Shelley Ducatt, Stacey Peace, and Jan Garrett

3:00-3:15
BREAK

3:15-4:30
ACCESSIBLE WEBSITES AND APPS UNDER THE ADA
Discussion of the requirements under Title |l including sources of information, methods for providing access, and strategies for
complying with the new Title [l web accessibility rule. What do you need to consider in planning for the future of your organization’s
accessibility?
Presenters: Joe Dolson and Ken Nakata

4:30 -5:00
INTRODUCTION TO DAYS 2 & 3
Introduction to the three tracks, opportunities to talk with faculty throughout the conference, and intro to the PA program —what is
it, how it works, how you can become a PA.
Presenters: Shelley Ducatt and Brian Nelson

5:00
ADJOURN




WEDNESDAY, NOVEMBER 5, 2025
TRACK BREAKOUT SESSIONS

8:00 -8:45

Access, Services, and Design Networking Breakfast
Network with your peers - bring your breakfast to the room.
Facilitators: John Wodatch, Jim Terry, and Jim Bostrom

Higher Education Networking Breakfast
Network with your peers — bring your breakfast to the room.
Facilitators: Shelley Ducatt and Larry Phillippe

Employment Networking Breakfast
Network with your peers - bring your breakfast to the room.
Facilitators: Janel Bravo, Angela Sisney, and Alyse Bass

8:45-9:00
BREAK

9:00-10:20

Access, Services, and Design
PUBLIC RIGHTS OF WAY GUIDELINES:
Applying the guidelines in transportation facilities, sidewalks, street crossings, parking, and pedestrian routes.
Presenter: Elizabeth Hilton

ADVANCED PA SESSION
Policies, Communication, Service Animals, and Reasonable Modifications
Facilitators: John Wodatch, Jan Garrett, Larry Phillippe

Higher Education
HIGHER EDUCATION ANNUAL LEGAL UPDATE
In a year where we have seen a lot of change, this session will focus on what is new in disability law for higher education. Are court
decisions in other areas impacting or likely to impact higher ed? What are the trends that are now emerging? Relevant DO)J
settlements and OCR resolution letters will be included in the discussion.
Presenters: Paul Grossman or Shelley Ducatt

Employment
ADA DEVELOPMENTS AND CASELAW UPDATE
This session will focus on emerging issues under the ADA and more recent legal decisions addressing disability discrimination
issues in the employment context. This information is extremely helpful in understanding and developing practice pointers to avoid
legal pitfalls and to implement successful solutions.
Presenter: Laurie Jaeckel

10:20 -10:40
BREAK




WEDNESDAY, NOVEMBER 5, 2025
TRACK BREAKOUT SESSIONS (CONTINUED)

10:40 -12:00

Access, Services, and Design
EXISTING FACILITIES & PROGRAM ACCESS
Although the ADA was enacted 35 years ago, many entities have buildings and facilities that were built or altered before
accessibility requirements went into effect or that have changed use without maintaining accessibility. This session will explain the
requirements and use real-world examples to illustrate how to provide program access.
Presenter: Jim Terry

ADVANCED PA SESSION 2
WEB/APPS
Facilitators: Joe Dolson and Ken Nakata

Higher Education
NAVIGATING THE ADA IN SPECIALIZED FIELDS: MEDICAL SCHOOL, NURSING, LAW
Determination of ‘reasonable accommodation” always involves the interactive process — now add in professional standards and
accommodations in specialized environments and the process can become even more complicated. This session will use real life
scenarios to discuss and highlight the various components that must be considered in specialized fields of education.
Presenters: Tamara Mancini and Spencer Scruggs

Employment
REASONABLE ACCOMMODATION
This session will cover the legal framework for reasonable accommodation, including best practices for engaging in the interactive
process. It will also cover lessons learned from recent caselaw, including the obligation to accommodate an employee with a
disability to mitigate that employee's disability-related pain, even when employees are able to do their job.
Presenters: Alyse Bass and Janel Bravo

12:00-1:15
LUNCH

1:15-2:15

Access, Services, and Design and Higher Education (Cross-Track)
EFFECTIVE COMMUNICATION (CROSS-TRACK)

The ADA requires effective communication with all the participants in your programs: clients, customers, students, faculty, visitors,
and the public. And it applies to everything, from courses, lectures, meetings, and the provision of program services, to telephone
communications and web access. You will learn what effective communication is, what auxiliary aids are effective, and how to
address the most persistent issues.

Presenters: John Wodatch, Jan Garrett, and Steven Gordon

Employment
LIMITATIONS ON MEDICAL INQUIRIES UNDER THE ADA
This session will address employer limitations on making medical inquiries on prospective and current employees, as well as
current challenges and the risks posed by using Artificial Intelligence (Al).
Presenters: Alyse Bass and Laurie Jaeckel




WEDNESDAY, NOVEMBER 5, 2025
TRACK BREAKOUT SESSIONS (CONTINUED)

2:15-3:15

Access, Services, and Design & Higher Education
EFFECTIVE COMMUNICATION WORKSHOP
Facilitators: John Wodatch, Jan Garrett, Shelley Ducatt, Steve Gordon

Advanced PA Session 3:
Facilities, Accessibility Standards, Public Rights of Way Guidelines
Facilitators: Jim Bostrom and Elizabeth Hilton

Employment
ACCOMMODATING MENTAL ILLNESS IN THE WORKPLACE
This session will focus on the challenges of addressing mental health issues and accommodations in the workplace and will present
case studies to illustrate sound practices and effective solutions.
Presenter: Angela Sisney

3:15-3:30
BREAK

3:30-4:30

Access, Services, and Design
BRING YOUR DIFFICULT QUESTIONS
An hour of open discussion to raise issues and questions that you have brought to the conference.
Facilitators: John Wodatch, Jan Garrett, Jim Bostrom, and Steven Gordon

Higher Education
INTERSECTION BETWEEN DISABILITY, TITLE IX, AND TITLE VI
Join us for this informative discussion of the intersection between Title IX and Section 504/ADA. This session willinclude
information regarding the role of Title IX and Section 504/ADA Coordinators, accommodations and supportive measures, pregnant
and parenting students with a focus on the connection between Title IX offices and Disability Services Offices/ADA
Coordinators. This session will also touch on disability issues that may arise in protest, encampment, and other incidents involving
campus law enforcement.
Presenters: Shelley Ducatt and Spencer Scruggs

Employment
BRING YOUR DIFFICULT QUESTIONS
An hour of open discussion to raise issues and questions that you have brought to the conference.
Facilitators: Alyse Bass, Janel Bravo, Laurie Jaeckel, and Angela Sisney

4:30
ADJOURN




THURSDAY, NOVEMBER 6, 2025
TRACK BREAKOUT SESSIONS

8:00 - 8:45
Access, Services, and Design Networking Breakfast
Network with your peers - bring your breakfast to the room.
Facilitators: John Wodatch and Jim Bostrom

Higher Education Networking Breakfast
Network with your peers — bring your breakfast to the room.
Facilitators: Shelley Ducatt and Larry Phillippe

Employment Networking Breakfast
Network with your peers — bring your breakfast to the room.
Facilitators: Janel Bravo, Angela Sisney, and Alyse Bass

8:45-9:00
BREAK

9:00-10:20

LAW ENFORCEMENT AND THE ADA: AN UPDATE
Presenter: Steven Gordon

Access, Services, and Design & Higher Education (Cross-Track)
SERVICE ANIMALS AND EMOTIONAL SUPPORT ANIMALS: A SOURCE OF ONGOING DISCUSSION
Presenters: John Wodatch, Savannah Bradley, Larry Phillippe

Higher Education
IS IT AFUNDAMENTAL ALTERATION, UNREASONABLE ACCOMMODATION, OR UNDUE BURDEN? IT’S ALL ABOUT THE
PROCESS
When your schoolis sued by a student for failing to accommodate them, you can come to court in one of two ways: “naked or fully
armed to win.” The same applies when OCR “comes a knocking.” To successfully assert that the accommodation that was denied
to a student was not necessary, would not have been effective, was a fundamental alteration or an undue burden, your school must
have gone through the judicially recognized processes predicate to reaching one or more of these conclusions. These processes
known respectively as the “individualized interactive communication process” and the “Wynne v. Tufts/Guckenberger v.
Tufts process.
Presenters: Shelley Ducatt and Tamara Mancini

Employment
DRUGS AND ALCOHOL IN THE WORKPLACE (INCLUDING OPIOID USE DISORDER)
This session will focus on avoiding discrimination during the hiring process and for on-the-job employees, while balancing the
challenges of addressing past and current drug or alcohol use/abuse.
Presenters: Alyse Bass and Laurie Jaeckel
Law Enforcement & Corrections

10:20 - 10:40
BREAK




THURSDAY, NOVEMBER 6, 2025
TRACK BREAKOUT SESSIONS (CONTINUED)

10:40 -12:00

Law Enforcement & Corrections
LAW ENFORCEMENT AND THE ADA: AN UPDATE
Presenter: Steven Gordon

Access, Services, and Design
POLICY MODIFICATIONS: AN ESSENTIAL PART OF MAKING THE ADA WORK
Presenters: John Wodatch and Savannah Bradley

Higher Education
WHEN THINGS GET COMPLICATED: DISABILITY, STUDENT CONDUCT,
& STUDENTS OF CONCERN
How should you address the confluence of mental health issues and misconduct among students on your campus? What is or
should be the role of the ADA Coordinator related to campus Threat Assessment Teams and what about confidentiality? What
approaches are possible with respect to threat to self-situations?
Presenters: Shelley Ducatt and Spencer Scruggs

Employment
PERFORMANCE AND CONDUCT STANDARDS AND THE ADA
This session will focus on balancing accommodation requests with the challenges of addressing employee performance and
conduct issues.
Presenter: Janel Bravo

12:00-1:15
LUNCH

1:15-2:15

Law Enforcement & Corrections
AN OPEN FORUM
Facilitator: Steven Gordon

Access, Services, and Design
THE ADA AND HEALTHCARE - EQUAL ACCESS AND THE NEW MEDICAL DIAGNOSTIC EQUIPMENT RULE
Presenter: Alyse Bass

Higher Education
HOUSING MIXED BAG: SINGLE ROOMS, ESAS, AND DIETARY RESTRICTIONS, OH MY!

This session will address the wide array of situations which arise when disability and higher-ed housing intersect. What are the
responsibilities of a higher-ed institution to accommodate requests for emotional support animals, private rooms, private baths,
releases from required meal plans, and what happens when a higher-ed institution is unable to provide approved
accommodations? Join us for a scenario discussion on how to navigate these often-complex situations and a review of cases that
should inform policies and decision-making processes.

Presenters: Shelley Ducatt, Larry Phillippe, and Spencer Scruggs

Employment
WHERE DOES ITEND? (PART )

This session will cover and discuss how far employers must go to accommodate their employees and what is reasonable vs.
unreasonable. We will discuss various scenarios and issues, including teleworking, scent-free workplaces, “bossectomies,” job
reassignment, support animals, and more.

Presenter: Janel Bravo




THURSDAY, NOVEMBER 6, 2025
TRACK BREAKOUT SESSIONS (CONTINUED)

2:15-3:15

Access, Services, and Design
KEY FEDERAL MANDATES FOR ACCESSIBLE HOUSING - THE RELATIONSHIP OF THE REHABILITATION ACT, THE ADA, AND THE
FAIR HOUSING ACT
This session will discuss how federal laws affect public housing and fit together to ensure that public housing is accessible to people
with disabilities. The session will address the impacts of federal financial assistance, program access obligations, and the type of
design and construction. Strategies to ensure compliance will be discussed with an opportunity for questions and answers.
Presenter: Susan Moe

Higher Education
BRING YOUR DIFFICULT QUESTIONS
This is the time for participants to raise issues and questions that they brought with them —your time to raise those prickly questions
that gnaw at you.
Facilitators: Shelley Ducatt, Tamara Mancini, Larry Phillippe, and Spencer Scruggs

Employment
WHERE DOES IT END? (PART Il)

This session will cover and discuss how far employers must go to accommodate their employees and what is reasonable vs.
unreasonable. We will discuss various scenarios and issues, including teleworking, scent-free workplaces, “bossectomies,” job
reassignment, support animals, and more.

Presenter: Angela Sisney

3:15-3:30
BREAK

3:30-4:30

Access, Services, and Design; Higher Education; and Employment
ROUND TABLES OF HOT TOPICS
During the conference’s final session, at least one presenter will join each roundtable to facilitate a helpful discussion of today’s hot
topics and issues.
Facilitators: NAADAC Conference Faculty

4:30
CLOSING & ADJOURN -THANKS FOR ATTENDING!

CAVEAT: Due to speaker schedules and conflicts, the above agenda may be modified prior to and during the conference.
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