
NAADAC Fall 2025 Welcome Address 

Good morning.  My Name is Dr. Shelley Ducatt and I have the pleasure of serving as the 

President of the National Association of ADA Coordinators.   

On behalf of the National Association of ADA Coordinators, it is my great honor to welcome 

you to the Fall 2025 Conference. 

It’s truly a privilege to stand before you—not just as colleagues, but as partners in a mission that 

defines justice, equity, and opportunity in our institutions. 

The Americans with Disabilities Act and Section 504 of the Rehabilitation Act are more than 

legal frameworks to us. They are the guiding principles of our daily work. They shape how we 

build access, how we design inclusion, and how we extend opportunity—every day, in every 

corner of our organizations. 

A Shared Mission 

Each of us here knows what that means in practice. These laws have transformed the landscape 

of civil rights for people with disabilities—but it’s our hands, our voices, and our decisions that 

carry that transformation forward. 

Whether you work in higher education, in state or local government, in law enforcement, health 

care, or public transportation—you share a commitment to making sure that the promises of the 

ADA and Section 504 are fully realized. 

We are the people who translate the law into action. We turn compliance into culture. And we 

help build institutions that reflect the dignity and diversity of the people they serve. 

Reflecting on the Year Behind Us 

As we look back on this past year, we can all see how our responsibilities have grown— 

in complexity, 

in scope, 

and in significance. 

The legal landscape continues to evolve. The political climate continues to shift. And yet, 

through it all, our work endures. 

Every day, we interpret the law. 

We educate colleagues and clients. 



We resolve conflicts. 

We respond to complaints. 

We help our institutions move beyond “what’s required” toward “what’s right.” 

And, if we’re being honest—some days we do all of that before lunch. 

The Foundation We Build On 

The ADA, enacted in 1990, remains a cornerstone of civil rights in America—prohibiting 

discrimination and guaranteeing equal opportunity for people with disabilities in employment, 

education, transportation, and public accommodations. 

Section 504, enacted nearly two decades earlier, laid the foundation by extending similar 

protections to any program or activity receiving federal funds. 

Together, they form the backbone of disability rights in this country. But laws alone are not 

enough. 

We wear many hats.  They need us—the professionals who interpret the laws, teach them, and 

ensure they live in the real world. 

Every ramp, every captioned video, every accessible website or fair accommodation process 

represents something larger: the daily fulfillment of civil rights. 

You are the bridge between law and lived experience. As the law and best practices evolve, so 

must our approaches – and so must our resolve.  

Learning from the Year’s Challenges 

This past year, we have all had to adapt and learn. 

Consider the case of Smith v. Metro Transit Authority. The court’s message was clear: 

accessibility in public transportation must be maintained continuously, not checked off once 

and forgotten. 

For many of us, that decision prompted action—revising maintenance plans, rethinking 

inspections, and reinforcing the principle that accessibility is not a one-time project, but an 

ongoing responsibility. 

Or consider the recent lawsuit against Uber, alleging that the company failed to provide equal 

access for passengers with disabilities. 



That case—still resonating across industries—reminds us that accessibility challenges are 

evolving with technology. New platforms, apps, and service models are emerging faster than 

ever, and we must keep pace to ensure that inclusion keeps up with innovation. 

Adapting to a Changing World 

We’ve also seen profound changes in how and where people work. 

Remote and hybrid workplaces have expanded opportunities for many—but they’ve also created 

new challenges for accessibility. 

Today, our work extends beyond the physical campus or office. It includes ensuring that digital 

platforms are accessible, that remote meetings include captioning, and that everyone—regardless 

of where they work—has equal access to opportunity. 

This is where ADA Coordinators truly shine. 

We partner with IT departments, human resources, and leadership teams. We test systems. We 

educate others. We find practical, creative solutions. 

And each improvement we make—each barrier we remove—extends the promise of the ADA 

into new spaces and new generations. 

Navigating the Broader Climate 

Of course, we do this work within a dynamic and sometimes uncertain political environment. 

Policies shift. Leadership changes. National debates rise and fall. 

But one thing does not change: 

the enduring importance of access, inclusion, and equal opportunity. 

The ADA and Section 504 are not partisan issues—they are American commitments. 

And NAADAC stands at the heart of that stability. 

Our association, and all of you who are part of it, serve as a steady and informed voice—

reminding institutions, policymakers, and the public that civil rights protections are not optional, 

and that accessibility is a shared responsibility. 

Shared Challenges—Shared Strengths 

Yes, we share common challenges: 

• Keeping up with evolving laws and regulations 



• Training staff across multiple departments 

• Investigating complaints with fairness and sensitivity 

• Securing resources when budgets are tight 

• Keeping accessibility front and center in a rapidly changing digital world 

But we also share tremendous strengths: 

• Collaboration and mentorship across agencies 

• A culture of continuous learning and professional development 

• Strong relationships with advocacy and community organizations 

• And a collective belief that accessibility benefits everyone, not just those we serve 

directly. 

Those strengths define us—and they sustain us. 

Looking Ahead 

As we begin this Fall 2025 Conference, I invite you to do more than attend sessions— 

I invite you to engage fully. 

Ask questions. Share your experiences. Learn from the experts—and from each other. 

Some of the best conversations happen not in the breakout rooms, but in the hallways, over 

coffee, or during the quiet moments when two colleagues connect over a shared challenge. 

That’s the heart of NAADAC. That’s the value of this community. 

Because none of us does this work alone. 

Together, we represent decades of collective experience and an extraordinary diversity of 

perspectives. 

Together, we make the law stronger in practice, and we keep the spirit of inclusion alive and 

visible. 

Closing 

So, as we open this conference, let’s take a moment to reaffirm what brought us here. 

That access is justice. 

That compliance is the floor, not the ceiling. 

And that our work today shapes a more inclusive tomorrow. 



You make that happen—every day, often quietly, but always with purpose and integrity. 

On behalf of NAADAC, thank you for your dedication, your leadership, and your commitment 

to the promise of the ADA and Section 504. 

May this week inspire you, challenge you, and renew your sense of mission. 

Welcome—and thank you for being part of the NAADAC Fall 2025 Conference. 
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